NOTICE

2017 ID Cards for CIGNA Health Insurance

If your 2017 insurance ID card does not arrive at your home address until after January 1, 2017 and in
the event that you need to have a prescription filled, a doctor’s appointment or other medical
services before you receive your ID card, you can print a Temporary ID Card from the CIGNA website.

On or after January 1, 2017, you can login to: www.myCigna.com

1. Go to www.myCigna.com and select “Register.”

2. Enter your personal details: Name, date of birth, home zip code
3. Create a User ID and Password.

4. To Print atemporary ID Card, click "Profile" in the top right hand corner above the search
box

5. On the next page, click on “Print ID Card.”

Also, on or after January 1, 2017:

To verify your coverage, you, your doctor or pharmacy can call the toll-free CIGNA Customer Service
phone number at: 1-800-Cigna-24 (1-800-244-6224).
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