
GO MAINE Tip Sheet (updated 9/16/26) 
 
 
Go to:  https://gomaine.agilemile.com/une or download the mobile app on your smartphone!  
 
 
To JOIN:  
• Click green JOIN button  
• Affirm that you are associated with UNE  
• Enter your name, email (using UNE email will allow you to connect specifically with other UNE people) and 

create a password, then click JOIN  
 
To create your profile (minimal information is needed):  
• Click ACCOUNT button in the left navigation pane  
• Complete the fields provided to help narrow down your matches  
• Notes:  

o You can enter your street name only, without your house number, to maintain some privacy 
o Choose the Employer Address to the appropriate campus (11 Hills Beach Road for Biddeford Campus, 

and 716 Stevens Ave for Portland Campus) 
o Enter your preferences for language, gender, drive or ride, and non/smoking  

• Click “Save Profile” button at the bottom 
 
To FIND RIDES:  
• Click FIND button left navigation pane, or touch bottom “rides” search icon on mobile app  
• Select the type of trip (ex. commute, event, or single trip) from the pop-up menu  
• “For my commute to work” it will load with your HOME for point “A” and “University of New England”  for 

Point “B”  
• Matches will appear in the left column for each mode of transportation – click on “carpool” to see your 

matches  

o To broaden your matches, click on the map where you could meet up with someone 
on your way to campus (alternatively you could pick a grocery store or other public place on your 
way as your starting point “A” location) 

• Click on the user name in the list that appears next to the left “matches” pane to view your match’s profile 
information – these are arranged in order from closest distance to furthest distance to your home location – 
and connect with them through the app or by email  

 
To RECORD A TRIP:  
• Click on the RECORD button in the left navigation pane, or touch bottom “trips” icon on mobile app  
• Select “record a trip”  
• Enter the information requested  

o Note: if you make that particular trip regularly, saving it will save you time in the future  
 
REWARDS Notes:  
• By signing up, you earn 1,000 points to be used toward REWARDS  
• To earn more rewards, you need to “record a trip” under the RECORD tab  
• EMERGENCY RIDE HOME (ERH) benefit is accessed in the left navigation pane 

o ERH can only be used for qualifying emergencies 
o ERH benefit is available 4 times per calendar year to regular users  
o You must have recorded a “greener trip” in your GO Maine trip calendar on the same day as you are 

requesting the ERH benefit 
o For more information about ERH, see: http://www.gomaine.org/emergency-ride-home-benefit/   

https://gomaine.agilemile.com/une
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