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Help is Only a Phone Call Away
Your Health Advocate benefit is paid by your employer  
or plan sponsor and covers eligible employees, their  
spouses, dependent children, parents and parents-in-law.

Download our NEW SmartPhone App
App Store / Google Play
Plus, access Health Cost Estimator™

Get cost  
estimates
Our new SmartPhone  
App features the Health 
Cost Estimator™ tool  
for pricing estimates  
of common medical  
procedures in your area.

Work with 
insurance  
companies
Our team works on  
your behalf to obtain  
appropriate approvals for 
needed services.

Answer  
questions
We help you become  
informed about test  
results, treatments and  
medications prescribed  
by your physician.

Assist in the 
transfer of  
medical records
We’ll also handle the  
details of transferring  
X-rays and lab results.

Find the right 
doctors
We’ll also locate the right  
hospitals, dentists and 
other leading healthcare 
providers anywhere in  
the country.

Schedule  
appointments
We can help expedite  
the earliest appointments  
with providers including 
hard-to-reach specialists 
and arrange treatments 
and tests.

Help resolve  
insurance 
claims
Experts get to the bottom  
of your issue to assist with  
negotiating billing and  
payment arrangements.

Assist with  
eldercare
We address senior issues 
such as Medicare and 
related healthcare issues 
facing your parents and 
parents-in-law.

Your Lifeline for 
Healthcare Help
24/7  
Support HealthAdvocate.com/members

866.695.8622 

www.HealthAdvocate.com/members
www.HealthAdvocate.com/members
https://itunes.apple.com/us/app/health-advocate-lifeline/id561029373
https://play.google.com/store/apps/details?id=com.healthadvocate.ui

