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Amendment to
Certificate of Coverage

University of New England
Your Anthem Blue Cross and Blue Shield Certificate of Coverage is changed as stated in this amendment.
The Covered Services section is changed by deleting “Hearing Care” and replacing it with the following:

Hearing Care We provide benefits for wearable hearing aids for covered Members through age 19.
Coverage is limited to one hearing aid for each hearing-impaired ear every 36 months. Related items such
as batteries, cords, and other assistive listening devices, including but not limited to, frequency modulation
systems, are not covered. A hearing aid is defined as a wearable instrument or device designed for the ear
and offered for the purpose of aiding or compensating for impaired human hearing.

The Covered Services section is further changed by adding the following:

Infertility We provide benefits for the following infertility services: lab and radiology tests, counseling,
surgical treatment, and artificial insemination.

The Exclusions section is changed by deleting the “Hearing Care” and “Infertility” exclusions and
replacing them with the following:

Hearing Care We do not provide Benefits for hearing examinations except for screening Members under
the age of 20 years or when related to injury or disease. Please see Hearing Care in the Covered Services
section for benefits for hearing aids.

Infertility We do not provide Benefits for services related to Infertility except as outlined in the Covered
Services section. This exclusion includes in-vitro fertilization, GIFT, ZIFT, and also applies to drugs
used to enhance fertility. We do not provide Benefits for costs associated with achieving pregnancy
through surrogacy.

All other terms, conditions, limitations and exclusions of your Anthem Blue Cross and Blue Shield
Certificate of Coverage apply to this amendment and are not changed.
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