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What’s New and Important Information for 2022

• No plan design changes for 2022!

• 2022 employee contributions remain the same for all three plans. 

• HSA Contribution

• Employer contributions remains up to $2,600 annually distributed each pay period

• 2022 HSA Contribution Limits: $3,650 for individual coverage, $7,300 for family coverage.

• You can make catch-up contributions of $1,000 per year if you are 55 years of age or 

older. 

• Combined limit for employee and employer contributions.

• New! Get up to $300 in Fitness Reimbursement. 

• Up to two covered members on a family plan can be reimbursed for up to $150 each, 

for a maximum reimbursement of $300. 

• New! Decision Doc powered by MyHealthMath. 

• Secure platform that gives you an interactive report showing you which health plan will 

save you the most money based on your specific health needs. 

** Be sure to complete Open Enrollment online during 11/1 – 11/15 in order to be entered into a raffle for some TERRIFIC prizes!
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Terms and Definitions

Copayment: A flat dollar amount 

you pay for services when you 

have your appointment or pick up 

prescriptions at the pharmacy.

Deductible: A set amount of 

money you pay out of your own 

pocket for certain covered 

services. 

Coinsurance: A fixed 

percentage of costs you pay for 

covered services after you have 

paid your full annual deductible.

Out of pocket maximum:

The maximum amount you will pay 

out of pocket during the calendar 

year; includes copays, deductible, 

coinsurance and Rx copays.

Primary Care Physician: The 

assigned doctor you rely on to 

help manage your health.

Referral: The formal process of 

your primary care physician (PCP) 

directing your care to a specialist.
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Primary Care Physician (PCP) Requirement

• If you are a new employee or electing the POS plan for the first time, your PCP 

designation must be completed on or after January 1st and prior to any upcoming 

appointments in 2022. 

• New Members - If you do not choose a PCP, you will receive a letter with the names of 

the providers assigned to you and any dependents on the plan. 
• Log in to your member account once your coverage becomes effective January 1st to make any changes 

or call Member Services at (888) 333-4742.

• New and Existing Members - If you go to a PCP other than the one listed in the Harvard 

Pilgrim system, the claims will apply as out-of-network. 

• Note: Most Physician Assistants (PA) and Nurse Practitioners (NP) are credentialed 

under the PCP and typically not listed in the Provider Directory.
• You may need to call your providers office to see who their claims are billed under to list that provider as 

your PCP.  

Find a PCP through www.harvardpilgrim.org/providerdirectory or 

call us at (888) 333-4742
Find a PCP through www.harvardpilgrim.org/providerdirectory or 

call us at (888) 333-4742
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1. Go to www.harvardpilgrim.org and 

select “Find a Provider.”

2. Log in for best results, or you may 

search without logging in.

3. You’re now in our provider lookup tool. 

Under standard plans, choose either 

“PPO” or “POS or POS Open Access.”

4. The next screen lets you search by 

name, facility, specialty or provider 

type.

Let us help you find providers who accept Harvard Pilgrim
Find a PCP or see if your current provider is in our network

http://www.harvardpilgrim.org/
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Understanding Your Plan

Point of Service (POS) & Referrals

• A referral to a specialist doctor is required in order to access in-network benefits.
• Primary care provider’s office handles all in network referrals by communicating with Harvard Pilgrim electronically.

• Not required for: chiropractic medicine, OB/GYN, annual eye exam, acupuncture, urgent care, emergency 

care or telemedicine.

• If a referral is not obtained, the claim will be subject to the out-of-network benefits. This includes appointments with 

in-network providers.

• If you are currently seeing a specialist, be sure to call your PCP to request a referral. 

• When seeing an out-of-network provider, you are responsible for the referral.
• Simply call our Member Services department at (888) 333-4742.

• For existing specialist visits a simple call to your PCP’s office will most likely suffice.
• When being referred to a new specialist your PCP may want to see you for an in-person visit.
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Point of Service (POS) Plan - Accessing Care 

Example #1: John Doe’s Heart Condition

• John calls his Primary Care Physician (PCP) to request a referral for his upcoming 

Cardiologist appointment in January:

• Scenario A: John has a long-standing relationship with his PCP, who has been 

monitoring John’s condition for years and is comfortable referring him to the Cardiologist.

• Scenario B: Recently, John switched to a new PCP who is not familiar with John’s heart 

condition. The PCP asked John to come in for an exam prior to sending the referral for a 

Cardiologist. 

• If John decides to go to the Cardiologist without his PCP referral, the claim for that 

service will apply towards the out-of-network benefits and John will be responsible 

for the higher cost level. 
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Point of Service (POS) Plan - Accessing Care 

Example #2: Jane Doe’s knee injury

• Jane calls her Primary Care Physician (PCP) and asks for a referral to see an 

Orthopedic surgeon.

• Prior to sending a referral to the Orthopedic surgeon, the PCP asks to evaluate Jane 

in-person to properly direct her care.

• Scenario A: After Jane’s evaluation with her PCP, it is determined that her injury 

was a mild sprain, and a referral is not needed. Jane’s knee heals within 2-4 

weeks.

• Scenario B: After Jane’s evaluation with her PCP, it is determined that Jane 

needs to have an X-ray. Results from the X-ray show a significant injury, and the 

PCP provides a referral for Jane to see the Orthopedic surgeon. 
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Your 2022 plan options

Health Insurance 
Benefits

3 Plan Options

Effective January 1, 2022

• Basic PPO $500

• Enhanced PPO $500

• POS $2,800 with HSA

No change in Network Providers



11 /           © Harvard Pilgrim Health Care

Preventive Drug Benefit for POSHSA Plan
Your coverage includes preventive drug benefit. 

Medications to help 
prevent chronic conditions 
and illnesses are covered 

outside of your plan’s 
deductible.

Preventive drugs,

No charge!

* This is not a complete list
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Health Savings Account

• A tax-free savings vehicle used to pay for qualified medical expenses.

• There is no “use it or lose it” provision. 

• The money in this account is always yours. 

• Funds may be used for any IRS qualified medical, dental and vision expenses.

• 2022 contribution limits: $3,650 for individual coverage, $7,300 for family coverage.
• You can make catch-up contributions of $1,000 per year if you are 55 years of age or older. 

• UNE will contribute up to $2,600!
• Funds will be distributed on a per pay period basis. 

• You cannot be enrolled in the Medical Flex Spending Account and be making 

contribution to your HSA account.

• IMPORTANT NOTE: ENROLLMENT IN MEDICARE & YOUR HSA ACCOUNT
• If you elect the HDHP POS with HSA , and then decide to enroll in Medicare after delaying it, you 

should stop contributing to your HSA at least 6 months in advance of enrolling in Medicare to prevent 

a tax penalty.
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HSA Eligibility & Mechanics

• Based on IRS rules, to be eligible you:
• Must be enrolled in an IRS-qualified high-deductible medical plan (HPHC $3,000 QHDHP).

• Cannot have any other health coverage which is not also a qualified high-deductible plan.

• Cannot be claimed as a dependent on another person’s tax return.

• Must not be enrolled in Medicare (A, B or D), TRICARE, or a Full Purpose FSA (including a spouse's Full 

Purpose FSA).

• Qualified Distributions include all Section 213 eligible expenses (medical, dental & vision) and 

Medicare premiums incurred by accountholder or any tax dependent. 
• Deductible, Coinsurance, Out-of-Pocket Expenses.

• Office Visit & Rx Copayments.

• Dental & Vision Expenses.

• Non-qualified Distributions prior to age 65 are taxable and subject to 20% penalty.

• At age 65, Non-Qualified Distributions are taxable, but not penalized.

• If you elect to enroll in the POS HDHP plan, UNE will provide Benefit Wallet (the HSA administrator) the 

information necessary to begin the process of establishing your HSA Account. You may receive a 

letter from Benefit Wallet informing you of additional information needed to establish your HSA 

account

For more information visit https://www.mybenefitwalletsite.com/openenrollment/

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.mybenefitwalletsite.com%252fopenenrollment%252f%26c%3DE%2C1%2Ccb-3MCnKtYXmqebwnmx1UDc5DXkZLb200_Y_WbfmGDNnCuauZe2FvTzbX69kYWauxX6Sq3oY0ko1VJqoa1qt1ohRDcE1jgd3XvCs5QhZlg%2C%2C%26typo%3D1&data=02%7C01%7Cdanielle_sichterman%40harvardpilgrim.org%7C7fc9a71d17464347f66e08d87054fb43%7Cc8aa38aae6c04e14a713ac811f76b6b4%7C0%7C0%7C637382857596843960&sdata=f1fQargopjSuYhVD7AbBn8bj%2FiN%2BsW8FLq9Lau7EefE%3D&reserved=0
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Preventive Care

Our health plan has options for you to take great care of yourself at 

NO COST to you!

• Routine physicals and annual OB/GYN visits

• Many common preventive tests

• Complete list is at www.harvardpilgrim.org

NOTE: Must be billed as preventive service by your provider and on 

the Preventive list to be covered in full

http://www.harvardpilgrim.org/
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Member ID Cards

HDHP POSHSA Plan:

• Hold onto your ID cards!

• New ID cards will only be sent if 

you are adding the plan for the first 

time or making a change in 

coverage. 
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Harvard Pilgrim Member Portal: 

An invaluable resource for you

With an online member account, you can get quick 

reliable answers to the information you need.

Look up benefits and claims history, plus the status of 

your deductible and out-of-pocket maximum

Take advantage of discounts and savings on 

eyeglasses and contact lenses, dental care, and nutrition and weight 

management programs, sneakers, fitness clubs and much more

Learn how preventive care and conditions are covered, such as asthma, 

diabetes, COPD and high blood pressure

Access helpful tools and resources to live a healthier life: find a doctor or a 

specialist, ask a pharmacist about over-the-counter medicines, connect with a 

personal health coach, participate in a guided mindfulness course, sign up for 

Go Paperless to receive your plan documents electronically and more

Visit www.harvardpilgrim.org/members and create or log in to your member account. 

http://www.harvardpilgrim.org/members
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“It’s convenient to get care without leaving the 

house.”
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Living Well at Home with Virtual Wellness Classes

Virtual well-being classes offered at no cost

Yoga Classes

Mondays and Wednesdays

5:15 p.m. to 6:15 p.m. ET

Zumba Classes

Tuesdays and Thursdays

5:15 p.m. to 6:15 p.m. ET

Guided Mindfulness Sessions

Tuesdays and Thursdays

8:30 a.m. to 9 a.m. ET

Health and Wellness Webinars

Wednesdays

1 p.m. to 1:30 p.m. ET

Available by visiting: harvardpilgrim.org/livingwellathome
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Share your medical and pharmacy 
needs in ~5 minutes

Agents available to go through the 
questions on the phone!

1 2 3

Receive immediate 
recommendations on optimal plan 

Contact support with any 
questions!

Enroll & Save

Average employee user saves 
$1,300/year

Engage with MyHealthMath between 10/19 and 11/5
Access Decision Doc here: www.myhealthmath.com/une

http://www.myhealthmath.com/une
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Our Unique Value: SmartStart
Transition support for you and your family during open enrollment

• Between now and December 31, 2021 you can call our dedicated SmartStart team 

at (866) 874-0817 for answers to your questions.

• Engage with the clinical transition team.

• Assistance with understanding your Harvard Pilgrim coverage.
• Answer general questions about your benefits.

• Help you to find an in-network doctor.

• Look up prescription drugs.

• Show you how to use our online tools at harvardpilgrim.org to help you make the most of your plan. 

Please note: Starting January 1, 2022, please call the Member Services number at (888) 333-4742 

for help with your benefits and coverage questions.
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To Reiterate - What’s New and Important for 2022

• No plan design changes for 2022. 

• 2022 employee contributions remain the same for all three plans.

• HSA Employer contributions remains up to $2,600 annually distributed each pay 

period.

• Maximum reimbursement of $300 in Fitness Reimbursement. 

• Continued partnership with MyHealthMath and their new Decision Doc support tool.

** Be sure to complete Open Enrollment online during 11/1 – 11/15 in order to be entered into a raffle for some TERRIFIC prizes!

For more information, please visit the UNE Human Resources Website
www.une.edu/hr

http://www.une.edu/benefits/open-enrollment
http://www.une.edu/benefits/open-enrollment
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Questions?


