
Who is Health Advocate? 
Health Advocate is the nation’s leading healthcare 
advocacy and assistance company. We know all too well 
that the healthcare system is challenging to navigate. It 
makes people feel stressed, frustrated, and worried about 
costs—which often leads to them forgoing the care they 
need. That’s why we’re here: We provide people with the 
personalized, expert care and support they need to take 
control of their health and well-being.

Is Health Advocate the same as insurance?
No. Health Advocate is not an insurance company, and 
does not replace healthcare coverage, provide medical 
care or recommend treatment. 

How does the Health Advocacy service work? 
• Whenever you or an eligible family member has a healthcare-	
   related issue or concern, you simply call our toll-free number   	
   to connect with an experienced Health Advocate.

• �The Health Advocate will gather information about the issue 
and work to resolve it as quickly as possible.

• �Before we can get to work, you may be asked to sign the 
Health Advocate Authorization Form. This form gives Health   
Advocate permission to gain access to medical information 
and interact with providers and insurance companies on your 
behalf.

• �You will work with the same Health Advocate until all issues are 
completely resolved.

Who is eligible to use the service?
You, your spouse/partner, dependents, parents and 
parents-in-law can all access Health Advocate’s services 
as often as you/they like. 

Does it cost anything to use Health Advocate?
No. Health Advocate’s services are provided to 
employees and their eligible family members at no cost.
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