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Mobile Health provides important alerts, communications,
education, rewards, and personalized navigation through your
health resources allowing you to make the best choices for you
and your family's health. It provides one place to access all of
your HR, benefit, and wellness information without having to
navigate between multiple websites. You can access your
insurance ID cards, benefit plan summaries, health savings
account balance, insurance balances, deductibles, and
Important communications. You can find low-cost, high-value
health services and even earn rewards for healthy activities!

support@mobilehealthconsumer.com
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< Getting Started! >
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Download the Mobile Health Consumer app to your mobile device from the
App Store or Google Play.

ANDROID APP ON D Available on the

App Store

> Google play

Don't have a mobile device? Access the app from your computer:

hitps://www.mobilehealthconsumer.com/web/pages/login.html

\

~

-

Open the app and select
Register Now.
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Enter your first and last name, the last four digits
of your social security number, and your

birthdate (e.g. 05/23/1985).

Then select Next.

Your first and last name must be entered
exactly as it appears on your medical ID card
or your employer’'s record - including if you
have a hyphenated name. For example, enter
“Robert"” instead of “Bob" if this is how your
name appears on HR records.

y
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Mobile Health automatically gives Set your password and You just registered! Tap OK
you a username. You can keep this enter your email address. and login with your
username or create your own. Then select Next. username
N S e R J
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{ register  Credentials

Please Login

Your registration was succeeful.

OK

support@mobilehealthconsumer.com
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Taking the Tour >

Now that you are registered with Mobile Health, you can personalize your experience by linking

your activity tracker, accounts, and deductibles where applicable. Linking your eligible accounts
and/or wearables allows Mobile Health to display your current health data. This allows you to make
the best choice for your health and earn rewards.

Linking Your Activity Tracker >

If your employer has activated the Activity Tracker functionality, you can link your fitness device
account to Mobile Health. Linking your account displays your steps within Mobile Health, allowing
you fo track your goals, and earn any eligible rewards.

p

Tap Activity Devices & Apps
on the left navigation.
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ID Cards

Rewards
Benefits
Challenges
Health

Diabetes Care Plan

Profile

Dependents
Deductibles and Balances

Activity Devices & Apps

Help Center
Logout

S100 BM
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Tap
LINK APPLICATION.

o L

Settings (i

Link an app here 10 automatically sync
aCtivity data with MModibe Health
Congurmer

Link Application )

-
P

Tap the type of Activity
Tracker account you want
to link. For example, GARMIN

Apple Health (This Device)
Run¥eeper

N

Enter your credentials for your activity tracker
account or in the case of Apple Health, enable
access to your steps. In this example, the user
would enter the email and password for his or
her Garmin account.

You are all set! You linked your Activity Tracker
account to Mobile Health.

Do you consent to Garmin Connect
sharing your information with Mobile
Halth?

By costrpiting with hobds Health, you gies 10
share informaiion from wour Gammin Conreci
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Linking Your Health Deductible >

Linking your medical account allows you to know when you have met your deductible. Should you have
a health savings account (HSA), you can also link this account which allows Mobile Health to display your
current balance. Having access to your information in one place is helpful when making decisions about
your health.

,

| Wi W FHna

mobilehealth

Joe Demo

1D Cards

Tap Deductibles & Balances
on the left navigation.

Tap Link Account to view a list
of eligible accounts you can
link to Mobile Health.
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£ Settings Account
Tap the account you want to link. In this o UL
example the user selected "Anthem
Combined.”
Enter your Username and Password for Unlink Account Update Account

your account.

Repeat the steps if you have an additiondl
account to link.

.

support@mobilehealthconsumer.com
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Linking an Eligible Dependent >

If your employer provides eligible dependents with access to Mobile Health, you can invite
dependents to register from your home page. An eligible dependent must be enrolled in your
medical plan as a dependent and be at least 18 years of age. Inviting dependents to register for
Mobile Health will provide them with access to important health information, their medical ID
cards, and if eligible, rewards for healthy activities.
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1D Cands

Rawards

Tap on Dependents on the Beets
left navigation. o

Diabiries Care Plan

Profils

Deductibles and Balances
Activity Divicad B Apps

Hlp Cemier
Lot

N

L
Dependents

A list of eligible dependents will display.
Enter your dependent’s email address
and tap Send Registration Email.

support@mobilehealthconsumer.com
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Completing Your Health Assessment >

Completing your health assessment is an important step in personalizing your experience in Mobile
Health. After answering a few questions, Mobile Health navigates you to eligible resources otffered by your
employer, provides you with important personalized health alerts and information, and helps you
understand how to use your medical plan.
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Tap on Health Assessment on the
left navigation.
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Ruesponses will not ba shaned with your Bmpiye
el Gl W iy Ahidd take i than 5
A

Complete the Health Assessment by tapping
through the fields. Once complete, tap Submit. WEIGHT?

T

Congratulations! You have completed one of the
most important steps for personalizing your -
communications and health resources! o

[(IDF1%Z0E - & oo, 0 inches)

CIRCUMFERENCE?

it

BLOOD PRESSURE?
Progress: 100% Submitied: 10192018

support@mobilehealthconsumer.com
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Health Coach >

After completing your Hedalth Assessment, Mobile Health automatically routes you to your Health Coach.
The Health Coach provides you with information on your current health, as well as any health risks that

may require attention.

- 7
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S Poary

Motifnliong

Activity Tracker

You can access your Health Coach at
anytime from the left navigation.

Figalth hsgessmaent

Poinis
Raffies

Slore

Deciuctibles arvl Balances

N
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In your Health Coach, you can view your health
numbers by tapping Biometrics. Health Coach
helps you understand if your biometrics are within
healthy guidelines; numbers displayed in red
Indicates areas that may need attention.

Blood Pressure (Systolic)

Blood Pressure (Diastolic)

Tap the arrow next to any biometric for additional |
education about your health. Resting Pulse

Waist Circomferance

support@mobilehealthconsumer.com
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You can view identified health risks that may
need attention by tapping Health Risks.

Health Risks displayed in red represent an
elevated risk of developing a particular disease.

Tap the arrow next to the health risk to view
details about your health and how to manage
your risks.

Coronary Anedy Disease

Stroke

Congestive Heart Fallure

==

Chronic Lung Disease

Diabetes

|

Checking Your Alerts >

In an effort to simplify healthcare, Mobile Health
provides a Recommended for You Banner at the
top of your home page. This personalized banner
alerts you to important items such as open
enrolliment, eligible programs, or rewards to earn.
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Rewards or Points >

f your employer offers rewards or points for the completion of healthy activities, you will see Incentives,
Points, and/or Reimbursements under the Rewards section on the left navigation. Here you can access

rewards to earn or track rewards history.

- ©

The Rewards section displays incentives your
employer offers whether monetary, raffles,
points, or reimbursements, Tap any of the
rewards to display your personal dashboard.

In this example, the user tapped Points fo
display their points dashboard.
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The Summary tab shows the user has earned 375

points, and needs 4,625 additional points to reach
Level Titanium.

There is also a Recommended for you incentive in
which the user can earn 500 points If he or she
completes the activity.

4,625

1o Lessed Titamium

support@mobilehealthconsumer.com
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Points { Points
Level Total 10 Next
B Level
10375 4,625 .
Tapping the Tap the Arrow
Points Available Recommended for beside the item to
500 @?E you bar displays the  view details on how
Points - Make Your Appointment 3 h|ghl|ght5‘d ii’"‘lCEﬂTiVE. 1"[} edarn The inCEHﬂVE.

Earn 500 Points

Points - Follow Your Nutrition.. 3

Time to get a flu shot
9 : Having your weight checked often

is an important part of your
nutrition plan. Eat a healthy diet
and get plenty of exercise, too.

Ask your doctor about weight |... 3
Reduce Stress - Journaling

Up to 1 time daily up 1o 5 times

Here's How:

L ] sl

support@mobilehealthconsumer.com
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Points

‘ Ftew-ards '

To Next
Level

10,375 4,625

Total

Point Levels

Tap Rewards to view your points level. A

316 PFM

Points

Titanium

The History tab displays points
you have already earned. Points History

10/19/2018 1000 Points - Explore

Challenges

Points - Explore
Benefits

Points - Explore
Rewards

Reduce Stress
- hzzessment

Points - Explore
Health

support@mobilehealthconsumer.com
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< Completing Your Profile > .

Keeping your Profile current in Mobile Health is important. Your Profile is where you can
change your username, password, and email address Mobile Health uses to communicate
with you. You can also set content preferences in your Profile.
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Phone Numbers

Joe Demo Preferred

Home:

ID Cards Mobile

Other
Rewards

Home Mailing Address

Reward
Benefits

Challenges
Health

Diabetes Care Plan

Challenges Preferences

Dependents
Deductibles and Balances

Activity Devices & Apps

Help Center




