
 

   

TOP 5 THINGS YOU CAN DO TO PROTECT YOUR ACCOUNT 
Keep your Fidelity workplace savings account safe and secure, and help reduce  

the possibility of identity theft. 

Please note that when you log in to Fidelity NetBenefits®, you may be immediately 
asked to enter some of the information below if you have not already. 

To Do WHY? HOW? 

1. Set up online access 
for your Fidelity 
NetBenefits® account.  
 

As communications and 
transactions become increasingly 
digital, it’s important to be able 
to easily log in to your account 
online to review activity and take 
action at any time. 
 

From the NetBenefits.com login 
page, select Register a new 
user. Be sure to create a unique 
username and password for this 
account. 

2. Add or update your 
email address. 
 

So Fidelity can quickly and easily 
contact you if you forget your 
password or to verify certain 
online account activity. You’ll 
also be able to participate in 
Fidelity’s two-factor 
authentication for select online 
transactions. 
 

Visit NetBenefits.com > Profile > 
Personal & Contact Information. 

3. Add or update your 
mobile phone number. 
 

4. Sign up for eDelivery. 
 

You can worry less about paper 
documents compromising your 
security and receive timely alerts 
and notifications as well as 
account statements as soon as 
they are available. 
 

Visit NetBenefits.com > Profile > 
Preferences. Choose to receive 
your documents via email 
instead of U.S. Mail. 
 

5. Enable Fidelity 
MyVoiceSM. 
 

Our voice verification confirms 
your identity when you call us, 
so you can skip entering PINs 
and passwords and get things 
done right away. 
 

The next time you call, a Fidelity 
Representative will offer to 
enroll you—you just need to 
give Fidelity consent to create 
your unique voiceprint. 
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